THERAPY ANIMALS OF SAN ANTONIO
ANNUAL REPORT-2011

MISSION STATEMENT

Our mission is to bring people and animals together for healing and to improve the lives of those in the local community through promotion of the benefits of the human-animal bond.

HISTORY 

The local group, Delta Society of San Antonio, was established in 1989 as a non-profit 501 (c3) organization incorporated in Texas.  Its purpose is to promote the health benefits of contact with animals and nature.  On June 26, 2010 Delta Society of San Antonio changed its name to Therapy Animals of San Antonio to better describe what the group does and to describe what area it serves. 

PURPOSE

Our purpose is to accomplish our mission through three community service programs, which serve, educate and support people of all ages. We are an all-volunteer organization, which encourages volunteerism and benefits our community at large.

PROGRAMS

The Therapy Team Program helps to improve the lives of children and adults through animal-assisted activities and animal-assisted therapy.

The Educational Presentation Program enlightens and educates people of all ages on the benefits of the human-animal bond, responsible pet ownership and community concerns regarding pets and family cooperation and commitment. 

StoryTails Program volunteers and their animals go to public schools to work with students to help improve the student’s reading skills.

Therapy Animals of San Antonio serves the San Antonio/Bexar County and surrounding areas, with membership and services available to all interested persons.

BOARD OF DIRECTORS

The Therapy Animals of San Antonio 2011 Board of Directors was elected at the Annual Membership Meeting in November of 2010.  Immediately following the General Membership Meeting, the Board met and elected the officers for the 2011 year.  Eight
Board of Directors Meetings took place in 2010 year. Board of Directors Meetings were  held in the Therapy Animals of San Antonio office facilities at 5815 Callaghan Road Suite 104 at 6:30 or 7 p.m. on the second Tuesday of the month



THE 2011 BOARD OF DIRECTORS AT THIS TIME:

Sandy Knight			President
Vacant				Vice President
Bev Oakes			Treasurer
Pat Storlie 			Secretary
Cindy Page			Advisor 
Eileen Gaughran		Membership Chair
Olin Stanbrough		Educational Presentations Program Chair 
Sandy Knight			Animal Ambassador Team Placement Chair
Susan Gould			StoryTails Chair
Kathy Meade			Animal Ambassador Team Evaluation Chair
Karen Janota			Animal Ambassador Chair
Mary Mutz			Historian 
Megan 	Cobarruvia		Special Events
Julie Reis			Quartermaster

EDUCATIONAL PRESENTATIONS

Our Presentations chair, Olin Stanbrough was very busy this year.  With the help of other teams in our organization, he put on 18 presentations.  They were for:  Heartland Nursing Home, .Churchill High School, Longs Creek Elementary Dog Safety, Longs Creek Elementary Science Day, Los Veteranos Fiesta Booth,  Senior Fiesta Booth, Westwood Terrace Elementary Career Day, Jackson Keller Elementary Career Day, Montgomery Elementary Career Day, Educational tour for UTHSCSA students, Bandera Rehab Booth,  Activities Directors at St Phillips College, Bexar County Family Justice Center, Salvation Army Children Presentation Dog Safety, Disney Radio, Castle Hills Elementary, . West Avenue Elementary Presentation Dog Safety and the Parman Library.  It is estimated that 5,245 people were in attendance and the volunteers donated 97.5 hours.

A 3 credit hour multidisciplinary graduate school course on AAA/AAT in Health Care at the U of Texas Health Science Center at San Antonio was taught by Dr. Linda Porter, a board member of Therapy Animals, and six Therapy Animals teams participated in the classes and two of our Therapy Teams mentored students during visits.  

THERAPY TEAM PROGRAM 

The Therapy Animals of San Antonio Therapy Team Program is a community service program, which helps to improve the lives of the elderly, disabled persons, psychiatric patients, and abused or disabled children through interaction with animals. Volunteers 
and their pets visit health care facilities in the San Antonio/ Bexar County and surrounding areas including rehabilitation hospitals, children’s hospitals, military and veteran’s hospitals, day care centers for adults and children, nursing homes, family services and shelters, retirement communities hospices, and schools and assisted living centers.

Volunteers and their animals must meet all requirements and are registered in the local club, Therapy Animals of San Antonio, or the National Delta Society’s Pet Partners® Program. Volunteer teams donated approximately 2,076.5 hours at local health care facilities. Teams visited more than 28,832 people. The 2010 teams made 1,410 visits. Other Therapy Team activities for 2010 included three Therapy Animal sponsored eight hour classes for volunteers interested in participating in the Therapy Team program.  Therapy Animals of San Antonio also sponsored three Team Screenings.  Evaluations were held on five separate occasions.  All of these activities took place in our office.  Therapy Animals of San Antonio currently has four evaluators to evaluate potential Therapy Teams registered with Therapy Animals of San Antonio or Pet Partner® Teams using National Delta’s skills and aptitude Team Evaluation.  Evaluators have completed National Delta’s study course and practicum and received licensure as required by the National Delta Society. At this time we have two Pet Partner® Team Instructors who have completed the training and been certified and licensure by the National Delta Society.

SECRETARY REPORT

The duties of the office are to keep proper minutes of all Board meetings. Other duties include general correspondence. In the year 2011 a total of approximately 30 letters were mailed and 10 Pet Sympathy cards were mailed. 

QUARTERMASTER

Quartermaster is responsible for the maintenance of TASA shirts and dog vests that our visiting teams wear.  This primarily includes keeping an inventory of merchandise and reordering stock when needed.  Quartermaster is responsible for placing orders, picking up merchandise from the printer and delivering it to the TASA office. Quartermaster may be asked to attend evaluations or events such as Pooch Parade to assist with the sale of shirts and vests.  Sales are documented and all monies and inventory sold are reported to the Treasurer.

At the end of 2011, prices are as follows:  t-shirts - $10 each; denim and polo shirts - $22.00 each; dog vests - $20.00 each.  TASA patches were ordered and handed out to new team members who were asked to place the new patch over the old Delta logo on their shirts and vests.  However, several of our shirts have now had new TASA patches sewn over the old logo so we can start selling shirts that are ready-to-wear.   This position is open and needs to be filled.  It does not have to be a board position.

StoryTails

Susan Gould has taken over our StoryTails Program and she is doing a great job.  She held a team training class in September and had 12 people attend.  We are now reading in 12 different schools and involved in 6 different school districts as well as several libraries.

PHONE COMMITTEE 
The phone committee, our first contact to prospective members, has a total of 4 Volunteers.  They man our phone lines every day of the year by picking up the messages left on our line, passing on messages to Board Members and answering questions.   This committee returned a total of 272 phone calls and numerous e-mails; with packets e-mailed and mailed.  

Our new procedure in which the information packets will be e-mailed out and e-mailed back to the appropriate person to schedule prospective teams in a class is working well and saying time and money.

MEMBERSHIP

Our Membership Chair is e-mailing a letter out to new and renewing members thanking them for their membership, and also giving them information about our organization.  Her job is to keep accurate names, numbers and addresses of the general membership of Therapy Animals of San Antonio, to include Therapy Teams, Businesses, and Individuals. This is in constant change, and at the end of 2011 we have a membership of 92.
 
THERAPY TEAM PLACEMENT

We have 76 registered Therapy Teams.  Thirty of these teams are registered with Therapy Animals of San Antonio.  We have one human with three teams, and 2 humans with two teams. Many of our teams visit more than one facility. We are currently visiting in 108 different areas in our facilities that are located in and around the San Antonio area.  We have approximately 60 facilities waiting for teams.

SPECIAL EVENTS

Therapy Animals of San Antonio participated in several animal-related functions to raise awareness about our programs and to help encourage people to become members. These events included:

April -- Animal Crackers at The Palms Pet Resort & Spa (facility donated to us)
October -- Animal Blessing at The Palms Pet Resort & Spa (facility donated to us)
November -- Annual Meeting at Oak Leaf Banquet Hall

Please call or write the Therapy Animals of San Antonio office if you have any questions about this report or if you like additional information about Therapy Animals of San Antonio. 
Therapy Animals of San Antonio
P.O. Box 690221
San Antonio, Texas 78269
210-614-6734
animal@therapyanimalssa.org
www.therapyanimalssa.org 
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